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 ‘Quality management services’  

(Under Technical lecture series 2021-22) 

Details of The Resource Person:  

Mrs Divya Krishnakumar 

Quality System Specialist 

Smith’s Medical India Pvt Ltd 

Mumbai 

Mobile Number: 9833676652 

Email id:   divya.k909@gmail.com 

 

Day and Date of online session: Saturday, 12/02/2022 

Google link:  https://meet.google.com/jcp-jakf-mbk 

Participants Details: M. Pharm (QA)- Sem-I 

Objectives:  

 To elaborate concept of Quality management services 

 To focus applications and case studies of Quality management services 

Key Outcome of the Activity: 

Basic elements of QMS are clear  

Optimization of product using QMS studied with simple examples 
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